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12. Social Capital

13. Dave Ulrich & Wayne Brockbank
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16. Institutional perspective

17. Kernaghan

18. The American Society for Public Administration
19. Legal Values

20. Public Interest Values
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24. Stock of the Public Value Universe

25. Inventory

26. Public Trust
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30. Competence
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32. Respect
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35. Citizen & Fellow Public Servants

36. Content validity index

37. Waltz

38. Principal Factor Analysis

39. Likelihood Factor Analysis

40. Bartletts Test of Sphericity

41. Kaiser-Mayer—Olkin Measure of Sampling Adequency (KMO)
42. Initial
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44. Test One-Sample Kolmogorove Smirnov
45. Partial Least Squares (PLS)

46. Composite Reliability (CR)

47. ConvergeValidity
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51. Average Variance Extracted (AVE)
52.Cross- loading

53. The Fornell —Larcker Criterion

54. Good government
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