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International telecommunications Union (ITU)
International telecommunications Union (ITU)
Driver

OECD(Organization for Economic Co-Operation and Development
e-governance

m-governance

Future thinking

Futures studies

. Foresight

10. Futurology

11. The European Foresight Monitoring Network(EFMN)
12. Benchmarking

13. Peter Schwartz

14. Uncertainty

15. Complexity

16. Paradigm shift

17. 'Proactive

18. Passive

19. National interest

20. Strategic

21. Descriptive

22. Academic

23. Exploratory

24. Source list

25. Interpretive Structural Modeling (ISM)
26..ISM

27. Validity
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28. Thurston
29. Reliability
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31.SSIM
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