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Internet

Electronic learning (e-learning)
Distance learning

Knowledge workers

Effectiveness

Acceptance

Web-based learning systems (WBLSs)
Online

Instructors

10. Attitude

11. Information and communication technologies (ICT)

12. Adoption

13. Multimedia

14. Virtual learning environments (VLE)
15. Course content

16. Discussion boards

17. Document sharing systems

18. Chat rooms

19. Intention to use

20. Technology acceptance model
21.Davis Bogozzi and Warshaw
22.Perceived usefulness

23. Perceived ease of use

24. Information system success model
25. System quality

26. Information quality

27. Service quality

28. Satisfaction

29. Net benefits

30. Subjective norm

31. Self-efficacy
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32. System use

33. Theory of planned behavior
34. Theory of reasoned action
35. Seven-point Likert scale

36. Validity

37.Reliability

38. Cronbach’s Alpha

39. Structural equation modeling
40. Hair

41.Newcomb

42. Goodness-of-fit indices
43.T-values

44. Standardized path coefficient
45. Coefficient of determinant
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