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Perceived Risk, Security Risk,External Risk,Resistance To Change,Perceived Performance
Risk, Time Risk,Financial Risk

Y. Perceived Cost

v. Credibility, Perceived Reliability

¥. Service Quality, Flexibility, Accessability, Observability

o. Protecting Security And Privacy

#. Organization Reputation

v. Terminology Clarity, Response Time, Compatibility, Website Design, Task Technology Fit
A.Availability Of Support, Government Support

4. Social Norms,Media Norms,Subjective Norms,Culture,Social Influence
\-. Trust, Personalization Relation

VY. Advertising And Media

\v. Control Belief, Self Efficacy, Facilitating Condition

\v. Experience, Customer Knowledge, Awareness, Familiarity, Observability
v¥. Perceived Usefulness

vo. Perceived Ease Of Use

\#. Intention To Use New Technology

\v. Technology Acceptance
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