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1. Balanced Scorecard (BSC)

2. System of Systems Methodology (SOSM)
3. Total Systems Intervention (TSI)

4. Critical System Thinking (CST)

5. Soft Systems Methodology (SSM)

6. System Dynamics (SD)
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9. Efficacy-Efficiency-Effectiveness
10. Recoverability

11. Repeartability
12. Well-organized

&b -4

[1] Mintzberg H.; “The Rise and Fall of Strategic Planning”, Prentice Hall: New York,
1994, pp. 51-227.

[2] Al-Ghamdi, Salem, M. "Obstacles to successful implementation of strategic

decisions: the British experience" European Business Review, 98. 6, 1998, pp. 322-

Yo



sl sl o) 4l I Kan 4 a.:/JZJ/j o) poie n

327, pp. 27-31.

[3] Kaplan, R. S., Norton, D. P.; “ The balanced scorecard: translating strategy into
action”, Harvard Business Press, 1996.

[4] Kaplan, R. S., Norton, D. P.; “The Balanced Scorecard: measures that drive
performance”, Harvard Business Review, Vol. 70, No. 1, 1992, pp. 135-149.

[5] Alsyouf, I; “Measuring maintenance performance using a balanced scorecard
approach”, Journal of Quality in Maintenance Engineering, Vol. 12, No. 2, 2006,
pp. 133-149.

[6] Lee, Lin -T., Yang, Shu-C “ Using Balanced Scorecard and System Dynamics in
Exploring the Performance of Taiwan’s Pharmaceutical Industry”, IEEE, 2011.

[7] Stacey, R. D.; “strategic management and organizational dynamics: The challenge of
complexity to way of thinking about organizations”, Ashford Colour Press Ltd. ,6th
Ed, 2011.

[8] Frances A., Dyson, R. G., *“ Supporting strategy: frameworks, methods and models”,
Chichester: John Wiley & Sons, 2007.

[9] Pidd, M.; Tools for Thinking: Modeling in Management Science; John Wiley
&Sons, Chichester, 2003.

[10] Caceres, P., A., Pagano, R.; “Management Sciences/Operational Research Units in
Business and Management Courses in the UK”, Syst Pract Action Res, Vol. 24,
2011, pp. 379-396.

[11] Jackson M., C.; Creative Holism for Managers, Kluwer/Plenum: London, 2003, pp.
277-300.

[12] Prewitt, J. E., Weil, R. and McClur, A. Q.; “A Complex Adaptive Systems
Approach to Strategic Planning”, Asian Journal of Business and Management
Sciences, Vol. 1 No. 11, 2002, pp. 94-99.

[13] French, S.; “Cogito ergo sum: exploring epistemological options for strategic
management”, Journal of Management Developmen, Vol. 28 No. 1, 2009, pp. 18-
23.

\id



198 Sloasli o o Lot 19 000 Il g2 Co o slain g sy

[14] French, S.; “Re-thinking the foundations of the strategic business process”, Journal
of Management Development, Vol. 28, No. 1, 2009, pp. 51-76.

[15] Whittington, R.; “What is Strategy - and Does it Matter?”, 2nd Ed. Thomson, 2001.

[16] Mingers, J., White, L.; “A review of the recent contribution of systems thinking to
operational research and management science”, European Journal of Operational
Research, 2010, pp. 147-161.

[17] Ackoff, R.; “The future of operational research is past”; Journal of the Operational
Research Society, Vol. 30, 1979, pp. 93-164.

[18] Ma, L., Liu, P., Fu, F,, Li, Z., Ni, W.; “Integrated energy strategy for the sustainable
development of China”, Energy, Vol. 36, 2011, pp. 1143-1154.

[19] Haines, S. G.; “The Manager's Pocket Guide to Systems Thinking and Learning”,
Human Resource Development, 1998.

[20] Warren, K.; “Competitive Strategy Dynamics”, John Wiley & Sons Ltd, London
Business School, 2002.

[21] Senge P.; “The Fifth Discipline”, Doubleday: New York, 1990.

[22] Dyson, R. G., Bryant, J. Morecroft, J. and O’Brien, F.; “The strategic development
process”, Supporting Strategy, Wiley, Chichester, 2007.

[23] Gregory, A. J.; “Strategic Development in Higher Education: A Critical Systems
Perspective”, Systems Research and Behavioral Science, Syst. Res. Vol. 25, 2008,
pp. 605-614.

[24] Mehregan, M. R., Safari Kahreh, M. and Yousefi, H.; “Strategic Planning by use of
Total Systems Intervention Towards the Strategic Alignment”; International
Journal of Trade, Economics & Finance 2. 2, ,pp. 166-170, 2011, pp. 166-170.

[25] Liu, W. B., Meng, W., Mingers, J., Tang, N., Wang, W.; “Developing a
performance management system using soft system methodology: A Chinese case
study”, European Journal of Operation Research, Vol. 223, 2012.

[26] Ishino, Y., Kijima, K.; “Project Management Methodology for Stimulating Strategic

Communication in Japa”, Systems Research and Behavioral Science, Vol. 22, 2005,

Yv



sl sl o) 4l I Kan 4 a.:/JZJ/j o) poie n

pp- 529-540.

[27] Barnabe, F., “A “system dynamics-based Balanced Scorecard to support strategic
decision making”, International Journal of Productivity and Performance
Management, Vol. 60 No. 5, 2011, pp. 209-221.

[28] Badal, M. A.; "Strategic management-Problem structuring methods. " PhD diss.,
Technical University of Denmark, DTU, DK-2800 Kgs. Lyngby, Denmark, 2006,
pp. 446-473.

[29] Ison, R. L.; “Systems thinking and practice for action research”, 2008, pp. 1-189.

[30] Holwell, Sue. "Themes, iteration, and recoverability in action research. "
Information Systems Research. Springer US, 2004, pp. 1-189.

[31] Morgan G.; “Images of Organisation”, Thoation, Thousand Oaks, California: Sage,
1986, pp. 1-189.

[32] Rodman P. W.; “Development administration:obstacles, theories, and implications
for planning”, International Institute for Educational Planning, France, 1968, pp. 9-
16.

[33] Recklies, O.; “Problems and barriers to strategic planning Institute of
Organization and Managment in Industry”, Vol. 1, 2008, pp. 3-11.

[34] Mingers, J. C., Brocklesby, J.; “Multimethodology: towards a framework for
mixing methodologies”, Omega, 25: 489, 1996, pp. 333-375.

[35] Checkland, P., Scholes, J.; “Soft Systems Methodology in Action”, Chichester UK:
Wiley, 1990.

[36] Checkland, P., “Systems Thinking, Systems Practice”, John Wiley, 1981.

[37] Forreste, W.; "Industrial Dynamics", vol. Inc, no. MIT. press& John Willey & son,
1961.

[38] Snabe, B., “The Usage of System Dynamics in Organizational”, Interventions
Deutscher Universitdts-Verlag GWV Fachverlage GmbH, Wiesbaden, 2007, pp. 1-
32.

[39] Sterman, J. D.; “Business dynamics: systems thinking and modeling for a complex

YA



1P9E Olasl ¥ o lad 19 0,90

Il go oo slo

world”’; Vol. 19. Boston: Irwin/McGraw-Hill, 2000.

[40] Flood, R. L., Romm, N. R.; “Critical system thinking current research and practic”,
Plenum Press, New York, 1996.

[41] Rosenhead, J., Mingers, J.; “Rational analysis for a problematic world revisited”,
John Wiley and Sons, 2001, pp. 84-139.

[42] Bryson, John M. “Strategic planning for public and nonprofit organizations: A
guide to strengthening and sustaining organizational achievement”. Vol. 1. John
Wiley & Sons, 2011.

[43] Pala, o., Vennix, A. M., Kleijnen, J. P. C.; “Validation in soft OR, hard OR and
system dynamics: a critical comparison and contribution to the debate”, System
Dynamics conference, 1999.

[44] Checkland, P., Poulter, J. “Learning for action: a short definitive account of soft
systems methodology and its use for practitioner, teachers, and students’; Vol. 26.
Chichester: Wiley, 2006, pp. 206-208.

[45] Checkland, P., Holwell, S.; “Action research: its nature and validity”’, Systemic
Practice and Action Research 11. 1, 1998, pp. 9-21.

[46] Coughlan, P., Coghlan, D.; “Action research for operations management”,

International Journal of Operations & Production Management, Vol. 22, 2002, pp.
220 —240.

ya



