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Reverse Logistics (RL)
Closed Loop Supply Chain (CLSC)
Robustness
Beer Game
Taguchi

MCDM: Multiple Criteria Decision Making

SMART: Simple Multiple Attribute Rating Technol ogy
TOPSIS: Technique for Order Performance by Similarity to Ideal Solution
GRA: Grey Relational Analysis

10. Revers Logistic Network Design

11. Mixed Integer Linear Programming

12. Kannan

13. Wang

14. Hsu

15. Spanning Tree

16. Determinant Encoding Representation

17. Integrated Forward/Reverse Logistics Network (IFRLN)
18. Mixed Integer Nonlinear Programming
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19. Priority-Based Encoding
20. Chromosome

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31
32
33.
34.
35.
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(3]

(4

(9]

(6l

Genome

Roulette Wheel Selection
Binary Tournament Selection
Binary Mask

Random Selection
Alternative Solution

Pareto Optimal Solution
Normal Distribution

T Distribution

Multi Commodity

Penalty

Tabu Search

Scatter Search

Variable Neighborhood Search
Memetic
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Management Decision Making on Non-financial
Performance Measures in Environmental
Uncertainty

Hamid Reaza Bazzaz-zadeh”

Instructor, Department of Accounting, Faculty of Humanities, Neyshabur Branch, Islamic Azad
University, Neyshabur, Iran

Receive: 21/5/2013 Accept: 18/2/2015

This study investigates the impact of using non-financial performance
measures on management decisions and the performance of firms listed in
TSE, as well as the role of perceived environmental uncertainty in this
relationship. For this purpose, the questionnaires were sent for 122 randomly
selected industrial companies, and finally, 42 questionnaires were received
that were completed by CEOs. Here The CEOs were requested to determine
perceived environmental uncertainty in the environment that their firms
operate in, and degree of usage of non-financial measures, and finally,
determine the relative performance of their firms in 3 years. Analysis on the
received responses showed that using non-financial measures improves the
firms’ performance; However, perceived uncertainty has significant effect on
this relationship but this is in opposite with Hook [1] who found that it reduces
this effect. Additional analysis also showed that internal process measures did
not have any effect on the firms’ performance but customer and growth
measures affect on the firms performance, and it is affected by the
environmental uncertainty only for growth measures.

Key words: Performance measure, Non-financial performance measures,
Contingency theory, Perceived uncertainty, Firms performance.
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