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1. IT: Information Technology
2. IS: Information System
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1. boundaryless organization

2. Ashkenas & et. al.

3. post bureaucratic organization
4. Heckscher
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16. Malone & Davidow
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1. TPS: Transactional Process System

2. OAS: Office Atomation System

3. KWS: Knowledge Work System

4. MIS: Management Information System
5. DSS: Decision Support System

6. ESS: Executive Support System
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