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1. Fundamental Research
2. Applied Research

3. Action Research

4. Descriptive Research
5. Experimental Research
6. Historical Research
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1. Knowledge Discovery and Data mining
2. Pattern
3.Web content mining
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3. Adaptive

4. Personalization
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1. Association rules
2. Path analysis

3. Sequential patterns
4. Clustering

5. Classification
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1. Data Envelopment Analysis (DEA)
2. Decision Markin Unit (DMU)

3. Heuristic evaluation

4. User testing
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