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1. Information Technology, IT

2. Organizational Excellence

3. Total Quality Management, TQM

4. European Foundation for Quality Management, EFQM
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1. Invoicing Systems

2. Stock control systems

3. Payrall systems

4. DataBases

5. Cost accounting systems

6. Electronic Data Interchange, EDI

7. Decision Support Systems, DSS
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9. Manufacturing Requirements Planning, MRP
10. Enterprise Resource Planning, ERP

11. Computer Aided Design, CAD
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1. Computer Aided Manufacturing, CAM
2. Computer Aided Engineering, CAM
3. Computer Numeric Control, CNC

4. Flexible Manufacturing System, FMS
5. Operational Performance, OP

6. Quality Performance, QP

7. Profitability on Sales Turnover, PST
8. Profitability per Employee, PE
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