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1. Knowledge management

2. intellectual resources and capabilites
3. Accidental

4. Intentional (purposeful)
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. Charismatic

. Intellectual capital
Brand name

. Physical assets

. Cumulative experience
. Explicite knowledge

. Tacit
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. Mental models

. Keating

. Robinson
Clemson

Assets

Rules

. Routines

. Standard operating procedures
. Mental models
10. dominant logics
11. store
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1. Created

2. Transferred

3. Memory decays

4. Renowal

5. Intentionality or purposfully
6. Newness

144



e S l) iadids il jl i gl 5 IKen 5 Ko iool u

lﬁ 83 93 I 9> g0 ‘:)LA:)LA-H o8 saL L}LJ—A‘)—Q u.'&l‘d S ol GG Uﬁ‘ ‘)ilff “.\\94 A LAAY oo
el waas Eals Sl

OISUbsel R sl Gk Llea L) Sleole piselsd 58 Dler wn o © S L
el sl S3Y Joaa o S cndls aala s sa s (Slesle (ks

VWYY Gas A 0V-£0 jan ] Alodls i gal 3 JIKa) Y J gua

ej-\ KL N}
Tssa g0 i ERENE-N
Jglaxs
Jals3) T aals Bada o ) gend \
OBl el 5 0a S 4l Lo guad "o el
(assla
. S olial) s olial slag sl s v .
ORS00k e e O diadan
(s slacole

i) psbds 1) (phiselsd wala o S SlacSHl gl B8 Jsix © S L

aaal (G300 L) auld lea Sk s ile Ko QB Hu (ledlis o sel 5 YIS ) e
g e (Sl 4 b Ll 58

VRV U SPRPX e T I P IR RN X R) KRN Ny g o s 1 F ripppi- 9y S IRE SRR ey ey

. New knowledge

. Established knowledge
. Accidental

. Failure to consolidate
Capture

. Failure to maintain

. Purposeful

. Abandoned innovations
. Managed unlearning
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