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2. Laws of interaction
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1. Different system states

2. Propositions

3. Empirical indicators

4. Jestable hypothesis
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. Carlile & Christensen

. Descriptive stage

. Normative stage

. Observation, categorization and association
. Field-based observation

. Ethnography observation

. Constructs
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1. Attributes

2. Frameworks or typologies
3. Category-defining attributes
4. Outcomes observed
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1. Model

2. Arerage tendencies

3. Hotton, Miller & Skinner
4. Average formula
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. Anormaly

. Tushman & Anderson

Competence-enhancing vs. competency - destroying technological changes
. Henderson & Clark

. Modular VS. architectural innovations

. Christensen

. Sustaining VS. disruptive technologies

. Gilbert's
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1. Kuhn

2. Empirical & ethnographic observation
3. Causes

4. Delve
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