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1. MBNQA: Malcom Baldrige National Quality Award

2. DQA: Deming Quality Award

3. EQA: European Quality Award

4. PROMETHEE: Preference Ranking Organization method for Enrichment Evaluations
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1. Business Excellence Models

2. Dr. William Edwards Deming

3. JUSE Union of Japanese Scientists and Engineers
4. Corporate policy
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5. ease of use
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