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1. COBIT: Control Objectives for Information & related Technology
2. Key Goal Indicators

3. Key Performance Indicators

4. Responsible, Accountable, Consultant, Informed

5. Software Engineering Institute ( SEI )
6. Plan and Organize ( PO)
7. Acquire and Implement ( Al )
8. Deliver and Support ( DS)
9. Monitor and Evaluate ( ME )
10.1T Balance Scorecard ( ITBSC)
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