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2. qudity awards

3. Deming prize
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1. gap analysis
2. self assesment frameworks
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1. orgnization and administration

2. education and dissmination

3. collection, transmition and utilization of information
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1. quality assurance
2. effects
3. future plans
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1. leadership
2. strategic planning
3. market and customer focus
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3. process management
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Abstract

Regarding necessity of performance evaluation and business

excellence achievement , the paper is trying to present abusiness

excellence modd (BEM) through the combination of two qualitative

and quantititive approach in evaluation which are the models taken

from total quality management (TQM) and data envelopment analysis

(DEA)The model discussed, Covers al the advantages of the two

models and Reduces the defficiencies as mach as possible

By reviewing BEMs, in this research, the appropriate Criteria are

identified to performance evaluation and business excelence and are

also applied in DEA , which practices tangible inputs and outputs to

evaluate the organizations.

key words : performance Evaluation , Business Excellence, Data
Envelopment Analysis (DEA)
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